
 

 

 

OFFICIAL  

 
This Support at Home Pricing Schedule has information for Support at Home program clients.  
 
Each page lists service types available under a different category.  
 

• Clinical care includes specialised services to maintain or regain functional and/or cognitive 
capabilities 

• Independence includes support delivered to help manage activities of daily living and the loss 
of skills required to live independently 

• Everyday living includes support to assist older people to keep their home in a liveable state 
to enable them to stay independent in their home.  

 
The right-hand side of the table shows the prices for each of these service types.  
 
The price changes depending on when you access the service type, for example: 

• during standard hours (7:00am to 5:00pm, Monday to Friday) 

• during non-standard hours (5:00pm to 7:00am, Monday to Friday) 

• during weekends 

• during public holidays.  
 
Some service types are marked as NA where they are not available during non-standard hours, on 
weekends or on public holidays. 
 
All prices are inclusive of GST and correct as at 1 July 2026.  
 
More information 
Your Care Partner can answer any questions you have about your Support at Home budget or 
package. 
 
For more information about the Pricing Schedule, please contact Interim Business Manager, Support 
at Home, Carol-Ann Zimmermann on 0457 516 000. 
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Service type: Clinical care 
Standard 

hours 

Non-
standard 

hours 
Weekends 

Public 
holidays 

Nursing care  

Registered Nurse (RN) – direct care 
(consumables may be billed separately) 

$192 $231 $312 $479 

Registered Nurse (RN) - indirect care $168 $193 $252 $420 

Enrolled Nurse (EN) – direct care $168 $193 $252 $420 

Enrolled Nurse (EN) – indirect care $134 $154 $201 $336 

Allied health 

Physiotherapist, dietician or nutritionist, 
occupational therapist, podiatrist, social 
worker, exercise physiologist, speech 
pathologist 

 

 Allied Health – direct care $227 

Allied Health – indirect care $181 

Allied health assistant $172 

AT-HM Wrap around service $124 $143 $186 NA 

Care management – home support care management (non-
clinical staff) 

$155 $178 $232 $346 

Clinical care 
management 

Including restorative care and end of life 
care – direct care 

$178 $215 $290 $446 

Including restorative care and end of life 
care - indirect 

$143 $171 $230 $356 
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Service type: Independence 
Standard 

hours 

Non-
standard 

hours 
Weekends 

Public 
holidays 

Personal care 

Assistance with self-care and activities 
of daily living 

$118 $136 $178 $296 

Assistance with the self-administration 
of medication 

$118 $136 $178 $296 

Social support group $26 $31 $40 N/A 

Day centre 

Attendance (per hour) $27 NA NA NA 

Meal prep and delivery $26 (cost of food will be invoiced separately) 

Transport (one-way) $10 per trip 

Individual social 
support 

Local (0-20km) $109 $125 $163 NA 

Regional (20km+) Varies – quoted upon application. 

Respite care $115 $132 $172 $289 

Transport 

Direct (0-20km) $91 (driver and car provided) 

Direct (21-50km) $120 (driver and car provided) 

Direct (51-100km) $152 (driver and car provided) 

Direct (101-200km+ negotiable) Varies – quoted upon application 

Assistive technology (equipment)  A separate list will be provided if required.  

Home modifications Requirements will be scoped and agreed if required.  
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Please note: Variations to price 

• Additional and specialised services can be provided, with rates to be agreed upon. 

• Where an Associated provider is required for services, the rate will be agreed upon and an administration 
charge of 12% applied. 

Service type: Everyday living 
Standard 

hours 

Non-
standard 

hours 
Weekends 

Public 
holidays 

Domestic 
assistance 

General house cleaning/laundry $112 $129 $168 $281 

Shopping assistance $112 $129 $168 $281 

Gardening $112 $129 $168 $281 

Assistance with home maintenance and repairs $124 $142 $185 $309 

Meals 

Meal preparation in your home $113 $131 $169 $284 

Daily Meal delivery – fresh cooked - per 
meal (0-10km)  

$30 (cost of food will be invoiced separately) 

Daily Meal delivery – fresh cooked – per 
meal (11-20km) 

$42 (cost of food will be invoiced separately) 

Weekly third-party meal preparation and delivery – per meal 
$19.60 (food provider will invoice food cost 
separately) 


